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Internal Dispute Resolution Procedure (IDRP)

Member/
representative
advised of employer/
administering

authority decision Member submits

IDRP application
l to the employer/
administering
authority’s
appointed person for
consideration

Member disagrees
with decision

v

Appeal considered

by appointed person
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Appointed person
finds in favour of
member

!

Appointed person
notifies member
and DGC Pensions
Section of decision

!

Pensions Section
applies appointed

person’s decision
to member’s record

!

Pensions Section
writes to member/

{

Appointed person
dismisses appeal

Appeal considered
by Scottish
Ministers

“—

Appointed person
notifies member
and Pensions
Section of decision

!

Member disagrees
with decision
and raises 2nd

stage appeal with

Scottish Ministers

Ministers find in
favour of member

Ministers notify

l

Scottish Ministers
dismiss appeal

Ministers notify
member and

Member accepts
decision/ fails to
appeal -
Process ends

representative | member, employer employer/
to advise of new/ and Pensions administering
revised pension Section of decision authority of
position decision and
Pensions Section
‘ !
IDRP ends

Appeal process ends but member may still apply
to the Pensions Ombudsman if the case is one of
alleged maladministration
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